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Amendments to the Claims/Listing of the Claims 

1 . (currently amended) A method oporab l o on a computer for automatically 
selecting and packaging items for mailing, comprising the steps of: 

storing item characteristics for a plurality of items; 

storing postal costs for packages based on package characteristics; 

receiving a customer order specifying a plurality of items for chipp i ng 
a shipment, the shipment comprising at least one package; by mail 

retr i eving a oo l ootcd characterist i c for oach of tho p l ura li ty of itoms ; 

storing a list comprising identifiers corresponding to specified items; 

automatically determining a number of packages comprising the 
shipment and determining which items of the customer order will be 
contained in each package ; dotorm i n i ng. 

the determining step carried out based on th e s ele ct e d the 
identifiers , the stored item characteristics corresponding to the identifiers 
and the postal costs for packages. 

character i st i c, i f a s i ng l e package contain i ng tho p l urality of i tom s w ill 
e xce e d a d e sir e d posta l rat e ; 

i f tho s i ngle package w i l l not cxcood tho des i red po s ta l r ate , 

packaging th e plura l ity of it e ms i n a s i ngl e packag e ; 

if tho sing l o package w i l l oxcood tho dos i rod posta l rate, dividing, 

basod on tho se l ected character i stic, tho customer order i nto mu l tip l e sub - 
ordors, oach sub - ordor includ i ng a subsot of tho p l ura li ty of i toms soloctod 
so that the sub - ordor wi ll bo at tho d o sir o d posta l rate , 

printing a ma il or i nc l ud i ng a contro l ind i cia on tho ma i lor, 

automat i ca ll y select i ng, basod on tho contro l i nd i c i a , i tems for 

i nc l us i on in oach sub - ordor, and packaging oach of tho sub - ordor s 
i nd i v i dua ll y so that tho customer order compr i ses mu l t i p l o packagos; 
and ma ili ng tho singlo or mu l t i p l o packagos to tho customor . 

2. (original) A method in accordance with claim 1 wherein the customer 

order is received by mail on a pre-printed form. 
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3. A method in accordance with claim 1 wherein tho coloctod said stored 
item characteristics charact e r i stic i s include at least one of choson from th e 
group comprio i ng : item weight, item thickness and item size. 

4. (currently amended) A method in accordance with claim 1 whoro i n tho 
further including a stop of pack a g i ng e ach of th e sub - ord e rs compr i s e s th e 
steps of: 

printing a respective mailers, each mailer m aile r fo r e ach 
corresponding to a package for the shipment , each mailer defining 
customer selected items to comprise the corresponding package; sub - order; 

placing each mailer on an assembly line; and 

placing each customer selected item comprising item-in each sub- 
ordor package on the assoc i atod corresponding mailer as the mailer 
traverses the assembly line. 

5. (original) A method in accordance with claim 4 wherein: each mailer 
comprises a printed paper mailer; each paper mailer includes, on a first 
side, a bar code indicative of the items to be packaged with the mailer and 
on a second side a customer address. 

6. (original) A method in accordance with claim 5 wherein the assembly line 
comprises: a scanner for reading the bar code on each mailer; a plurality of 
hoppers, each hopper containing a plurality of like items; and a mechanism 
responsive to computer control for moving an item from a hopper onto a 
mailer. 

7. (original) A method in accordance with claim 6 and further including a 
customer message on the front of a mailer readable by a customer and 
indicating that a customer order has been fulfilled in multiple packages. 

8. (currently amended) A method in accordance with claim 7 further 
comprising a w horoin tho step of packaging oach of tho Gub - ordoro includes 
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shrink-wrapping each of the sub - ordors in packages in a plastic wrap so that 
the customer address and customer message are readable through the 
plastic wrap. 

9. (currently amended) A method in accordance with claim 4- 4wherein the 
step of receiving a customer order is performed at a location geographically 
remote from the step of packag i ng e ach of th o sub - ordors p lacing each 
mailer on an assembly line . 

10. (currently amended) A system for selecting and packaging items for 
mailing, comprising: 

a processor; 

a memory connected to the processor, the memory storing data and 
instructions for controlling the operation of the processor; the processor 
operative to perform the steps of 

storing item characteristics for a plurality of items; 

storing postal costs for packages based on package characteristics; 

receiving a customer order specifying a plurality of items for sh i pping 
a shipment, the shipment comprising at least one package; by mai l 

rotrioving a so l octod charactorist i c for oach of tho p l ura l ity of i toms ; 

storing a list comprising identifiers corresponding to items to 
comprise the shipment; 

automatically determining a number of packages comprising the 
shipment and determining which items of the customer order will be 
contained in each package ; dotormining, 

the determining step carried out based on tho so l ootod the 
identifiers , the stored item characteristics corresponding to the identifiers 
and the postal costs for packages. 

charaGtorict i c, i f a single packago conta i ning tho p l ura l ity of itoms w ill 
oxoood a dooirod posta l rato; 

i f tho eing l o packago w ill not oxoood tho dos i rod posta l rato, 

packag i ng tho p l ura li ty of i toms in a s i nglo package; 
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i f tho s i nglo package w ill e xc e od tho dos i r e d post al rate, div i d i ng, 

basod on tho soloctod charactorietio, tho cuctomor ordor i nto multip l e) sub - 
ord e rs, oach s ub - ord e r i ncluding a subs e t of tho p l ura li ty of i toms s e l e ct e d 
oo that tho sub ordor w ill bo at tho dooirod posta l rate, 

print i ng a mai l or i nc l ud i ng a control i ndic i a on the mai l er, 

a utomat i c all y so l o cting , ba s od on th e contro l i nd i c i a, i toms for 

i nc l us i on i n oach sub - ordor, and pack a g i ng oach of tho sub - ord e rs 
i ndiv i dua ll y so that tho customer .ordor oompr i sos mult i p l e packages; 
a nd ma i ling tho s i ng le or mu l t i ple packagos to tho custom e r . 



1 1 . (original) A system in accordance with claim 1 0 wherein the customer 
order is received by mail on a pre-printed form. 

12. (original) A system in accordance with claim 10 wherein the selected 
characteristic is chosen from the group comprising: item weight, item 
thickness and item size. 

13. (original) A system in accordance with claim 10 further including an 
assembly line and wherein the step of packaging each of the sub-orders 
comprises the steps of: printing a mailer for each sub-order; placing each 
mailer on the assembly line; and placing each item in each sub-order on the 
associated mailer as the mailer traverses the assembly line. 

14. (original) A system in accordance with claim 13 wherein: each mailer 
comprises a printed paper mailer; each paper mailer includes, on a first 
side, a bar code indicative of the items to be packaged with the mailer and 
on a second side a customer address. 

15. (original) A system in accordance with claim 14 wherein the assembly 
line comprises: a scanner for reading the bar code on each mailer; a 
plurality of hoppers, each hopper containing a plurality of like items; and a 
mechanism responsive to computer control for moving an item from a 
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hopper onto a mailer. 

16. (original) A system in accordance with claim 15 and further including a 
customer message on the front of a mailer readable by a customer and 
indicating that a customer order has been fulfilled in multiple packages. 

17. (original) A system in accordance with claim 16 wherein the step of 
packaging each of the sub-orders includes shrink-wrapping each of the sub- 
orders in a plastic wrap so that the customer address and customer 
message are readable through the plastic wrap. 

18. (original) A system in accordance with claim 10 wherein the step of 
receiving a customer order is performed at a location geographically remote 
from the step of packaging each of the sub-orders. 

19-22 (canceled) 
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